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Please be aware this guide is designed to support
persons with access requirements to make
informed, independent choices for their holiday with
us at Riverside Holiday Village.

There is an all-terrain wheelchair available for use.
There is a time limit for the use of the wheelchair and
documentation will be required to be completed prior to
use, this is to comply with the fair usage policy.
Reception staff are available to assist.
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Arrival and Car Parking

The entrance is barrier controlled - the barrier is red
and white with red lights attached.

There is signage on the road to support the use of
the barrier.

The main car park is fully tarmacked with twenty
spaces in total. Two clearly marked disabled spaces
are located adjacent to Reception.

There is a mobility scooter parking space adjacent
to the disabled parking spaces.

The main park entrance has street lighting.

The road is level and smooth.

A 5mph speed limit in enforced throughout the park
and is clearly signposted.

There are low height speed bumps in place on the
main entrance roadway.

Dog water bowls are available outside Reception for
assistance / all dogs.
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Park Entrance and main Car Park
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Disabled Parking Bays located outside Reception
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Public Transport

Local Bus Service stop is located on the main road
outside the entrance. This is accessed via a
pavement which is smooth and level.

Privately owned taxi companies in the area have
wheelchair friendly taxis which are available for
private booking.

Mainline train station in Weston Super Mare. The
distance to the train station from Riverside Holiday
Village is approximately 3.1 miles by car. Public
transport buses stop at Weston Super Mare train
station at varying times.

Local public transport has wheelchair friendly
spaces on many of their buses.

Assistance dogs welcome on local public transport
services.
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Reception

There are two entrances to the reception; one from
the main car park and one from the Kingfisher Club.
All doors are wheelchair friendly, and the access is
level throughout. Both entrances are lit from above
by light panels.

The reception is on ground level.

Inside reception there are two soft seating
upholstered sofas with arms and a coffee table.
The reception desk is of appropriate height and has
a smooth surface.

There is a portable card machine for payments and
a member of staff available to provide assistance.
Reception welcomes assistance dogs / all dogs.

A 1 to 1 Hearing Loop System is installed at the
Reception Desk.

Map of the site with good colour contrast available.
De-Fib is located at reception and is checked
regularly.

First Aid kits are located at reception.

First Aid trained staff can be identified from
reception.

24 hours ‘on call’ number for Warden available from
staff at Reception - also on notice board in
reception.

Staff are in uniform with a clear logo on their
uniform for identification.
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e Opening times of the Reception vary depending on
season.
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Reception Seating Area
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Shop

The aisles are of wheelchair friendly width and
items are on shelves of various heights. The shop
carries a range of basic supplies.

Assistance dogs welcome in the shop area.

There is a portable card machine, and staff are
available to provide assistance.

Carrier bags are available upon request.

The shop is located on the ground floor and is well
lit from above by light panels.

The floor is smooth and level.

Assistance with packing bags or gathering of items
is available from staff.

The shop takes cash and card payments.
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Amusement Arcade
And ‘Kid’s Zone’

The amusement arcade is on the ground floor and
is well lit from above by light panels. The floor is
smooth and even.

There are flashing lights and loud musical sounds in
the arcade area.

Assistance dogs are welcome in the arcade area.
The aisles between the arcade machines are of a
wheelchair friendly width.

There is a tri-folding door allowing entry to the
Kingfisher Club over a low ‘door sill’ which is of
wheelchair friendly height.

The ‘Kid’'s Zone’ has subdued lighting throughout.
There are charging ports for device charging in the
wall above the side shelf.

Staff are available at peak times to offer assistance.
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Amusement Arcade

Amusement Arcade
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Kids Zone
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Indoor Swimming Pool

Entry to the indoor swimming pool is by key code
provided by staff.

The swimming pool is not lifeguard supported.
There is an emergency alarm to which all staff are
instructed to attend.

The pool has level access throughout.

Within the pool area there are sun loungers and
chairs for seating, set back from the pool along the
outside edge.

Wheelchair friendly toilet facilities are located within
the pool area.

There are wheelchair friendly changing rooms.
Access to an enclosed outside area with takeaway
refreshment servery is wheelchair friendly.

The pool is warm both in and out of the water.
Assistance dogs are not permitted within the pool
area.

There is an outdoor seating area which is enclosed
with rigid panels. Access is via tri-folding doors over
a low ‘door sill' The outside area is exposed to the
natural weather conditions and natural lighting.
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Indoor Heated Swimming Pool
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Wheelchair friendly toilet facilities

Page 17 of 49



Reception Toilets

Male, female and wheelchair friendly toilets are
located in the corridor between the shop and the
Kingfisher Club.

The toilets are on the ground floor. The floor is even
and smooth.

Assistance dogs are welcome within this area.
The toilets and corridor are well lit from above by
light panels.

There are appropriate support rails located in the
wheelchair friendly toilet - secured at the correct
height.

There is a ‘contaminated waste’ disposal bin
located within the wheelchair friendly toilet.

The door to the wheelchair toilet is a sliding door.
The taps are paddle style.

Doors to the men’s and women’s toilets are push
style and open inwards.

There is appropriate room for transfer to toilet
directly from wheelchair.

There is an emergency pull cord which sounds an
alarm and flashing light throughout the main
building.

Staff are trained to respond to the emergency
alarm.

Page 18 of 49



Wheelchair friendly toilet
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Clubhouse, Sports Bar and
Beer Garden

Entry doors to the Kingfisher Club are wheelchair
friendly.

The Clubhouse and Sports Bar are at ground level.
The area is well lit from above by light panels.
There are wide aisles between the tables and chairs
which are smooth and even.

Assistance dogs are welcome within the Clubhouse
/ Sports Bar and smoking area.

There is a priority booking table for wheelchair
users/all access table with clear views to the DJ
booth and the main stage.

The servery is of appropriate height for ordering
food products to take away.

There is an ‘order at table’ option via a QR Code /
App for food and beverages.

Table service is available at all service times.
Allergen information is available on request and can
also be viewed on our App.

Dietary restrictions and requirements can be
catered for - please discuss with staff members.
Orders from the Bar can be placed via QR Code /
App at the table, for service to the table.
Disposable cups and straws are available from the
restaurant and the bar.
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Access to outside Sports Bar and Clubhouse areas
via wheelchair friendly doors / bi-folding doors over
low ‘Door Sill’.

The Beer Garden has wheelchair friendly access
via a low ‘Door Sill'. The surface is astro turf and
there is access between tables.

Dog water is available in the outside spaces around
the Clubhouse for assistance / all dogs.

There are flashing lights and loud musical sounds in
the Clubhouse during live entertainment.
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THe Wirgfisker CIUD

Licensed Bar and Restaurant™

Entrance to Kingfisher Club

PRIORTY

RESERVATION

Priority reservation table
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Approach to dancefloor

Main walkway
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Bar walkway

Beer Garden
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Outdoor Seating Area

The outside seating is located on the ground floor.
The floor is smooth and even.

Natural lighting (so weather dependant) and open to
natural weather conditions.

Access from the clubhouse is through bi-folding
doors over a low ‘Door Sill'.

Tables in the outside seating area are of wheelchair
friendly height.

Ordering at the table is available via QR Code.
Ordering from the Bar is available via QR Code for
delivery to the table.

Assistance dogs / all dogs welcome in this area.
Dog water bowl available - located just outside of
this area.

Clear view to the younger persons play area
(containing disability friendly swings).
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Outdoor seating and smoking area
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Adventure Playgrounds

The outside play area adjacent to the Clubhouse
has wheelchair friendly access. It is located on the
natural ground surface with play area shock
absorbing flooring place. Small ‘lip’ to access area.
The area has wide spaces between equipment.
This area has two disability friendly swings.

This area has a fence surround.

This area is not covered and is open to natural light
and weather conditions.

Secondary play area further into the park has
wheelchair friendly access via a paving slab
pathway which is even. At the end of the pathway is
a gate with a sliding latch.

The play area is at natural ground level.

There are wide spaces between the equipment.
Assistance dogs are welcome in this area however
must remain on a short lead.

The play area further into the park is accessed via a
tarmacked roadway - there are speed bumps
located along the roadway.

5 mph Speed limit throughout the park.
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Clubhouse Playground
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Secondary Play Area
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Main Shower and Toilet Block

Access to the main toilet and shower block is via a
wheelchair friendly width doorway. The floor is
smooth and even.

There are Men’s Women'’s and Wheelchair friendly
toilets and showers in this location.

Assistance dogs are welcome in this area.

The area is well lit from above via lighting panels
The door to the wheelchair friendly toilet is hinged,
swinging outwards and of a wheelchair friendly
width.

Doors to the Men’s and Women'’s toilets are hinged
and open inwards.

The wheelchair friendly toilet / shower has a wet
room style with non-slip flooring. There are
handrails situated within at appropriate heights
around the toilet and the shower. There is a shower
chair located in the shower and a fold down perch
seat (no arm rests). Shower curtains are in place on
a glide rail.

The sink has paddle style taps.

The toilet flush is paddle styled.

There is an emergency pull cord in place which
emits an alarm and flashing light throughout the
main building.

Staff are trained to attend the emergency call alarm.
All toilets are heated throughout.
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e The showers are operated by a token (chargeable)
which are available from the Reception desk.

e Dexterity is required to enter the token into the
shower activation meter.

e There are no windows in the wheelchair friendly
toilet. The room is vented by an extractor fan.
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Wheelchair friendly toilet
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Laundrette

Entry to the laundrette is via a paving slabbed
pathway.

The laundrette is at ground level.

The door to the laundrette is of wheelchair friendly
width and has a low ‘Door Sill'.

Flooring is smooth and level.

The area is well lit from above via lighting panels.
Washing machines (payable) are located at floor
level. Change for washing machines is available
from Reception.

There are also two large washing-up sinks in this
area with large draining boards.
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Washing machines (coin operated)
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Camping Field

Access to the camping field is via a tarmacked
roadway. There are speed bumps located on the
roadway. 5 mph speed limit throughout the park.
The camping pitches for erection of tents are
located on grassed areas therefore undulating and
of natural formation. These pitches are accessed
via a roadway which is tarmacked without speed
bumps.

There is an ‘all-terrain’ wheelchair available to use
to access this area. There is a time limit for use of
the wheelchair and documentation will be required
to be completed prior to use. This is in-line with the
fair usage policy.

Electric hook-up posts are placed on the grassed
pitches therefore undulating and on natural
formation.

The camping field is adjacent to the River Axe. The
river is not fenced. There are life preserver rings in
place. This area is not supported by lifeguards.

In the camping field there is an accessible toilet
block containing Men’s, Ladies and wheelchair
friendly toilets and showers.
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Camping field access roads

Grass campsite
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Camping Ultilities Block

Toilets and Showers;

The toilet and shower block are accessed via a
paving slab pathway which is smooth and even.
There is a wheelchair friendly ramp to access the
toilet and shower areas with a handrail on both
sides.

The wheelchair friendly door opens outwards and is
of hinged construction.

The room is well lit and has one opening window at
privacy height.

Internally, the wheelchair friendly shower / toilet is
wet room style with handrails at appropriate heights
around the toilet and the shower. There is a perch
stool in the shower (no arm rests). The taps at the
sink are paddle style. The toilet flush is paddle style.
There is a shower curtain in place on a glide rail.
The room is of a size to enable transfer from
wheelchair to toilet.

There is a ‘contaminated waste’ bin located within
the wet room.

There is an extractor fan in place.

The room is heated throughout.

The room has appropriate wet room flooring.

There is an emergency pull cord located in the
wheelchair friendly toilet. The emergency cord emits
a sound and light. Please be aware that the
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emergency cord is NOT connected to the main
Riverside Holiday Village building and is designed
to alert person/s in the vicinity of the camping field
who can obtain help if required.

Utility Room;

e Access to the camping utility room is via a paving
slab pathway which is smooth and even.

e The outside area has limited street lighting.

e Access ramp in place with handrail to directly enter
the utilities room.

e The area is well lit from above by light panels.

e The door to the utility room area is via a hinged
door which opens inwards.

e The door has a standard handle fitting which
requires dexterity to use.

e The room has two full sinks with draining boards.
The sinks are at a suitable height for use.

e The sink taps are paddle style and there are two
taps; one for hot water and one for cold water.

e The cold water is suitable for drinking water.

e There is a notice board in the utility room with up-to-
date information on about Riverside Holiday Village
which is wall mounted at an acceptable height.
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Elsan disposal unit
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Camping block wheelchair friendly toilet and wet room
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The River Axe

The River Axe flows alongside Riverside Holiday
Village.

The River Axe is a natural river therefore takes its
own path.

The River Axe is not fully fenced off. There are life
preservers located along its open length.

The area is on natural ground level and of natural
formation therefore undulating and fully open to all
weather conditions.

The area can become muddy in times of high
rainfall.

The area provides a quiet space to sit.

There are a limited number of benches in place.
The area is not lifeguard patrolled.

There is an all-terrain wheelchair available to use to
access this area. There is a time limit for the use of
the wheelchair and documentation is required to be
completed prior to use. This is in line with the fair
usage policy.
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Roadway along the River Axe in the Camping Field

River Axe and Fishing Lake
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Fishing Lake

Access to the fishing lake is via various terrain.
Some tarmacked ground and some ground at
natural ground level therefore undulating.

An ‘all-terrain’ wheelchair is available to use to
access this area (and other areas on the park).
Time is limited for the use of the wheelchair in
accordance with fair usage policies. Documentation
will be required to be completed prior to use.

The fishing platforms are not covered and therefore
exposed to the natural weather elements.

There are life preservers located around the fishing
lake.

The area of the lake is not lifeguarded.

The area has benches for sitting upon - the
benches are park style with arms.

The area is quiet and provides a calm space.
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Fishing Lake and River Axe
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Wheelchair Friendly Caravans

Access to wheelchair friendly caravans is via a
paving slab walkway adjacent to parking space.
Paving slabs are smooth and even.

There is a full ramp to the doorway of the caravan
with handrails.

Doorway is of wheelchair friendly width.

Interior kitchen fittings are of a suitable height
including the mounted microwave.

There is a fully accessible wet room with accessible
shower containing a perch shower stool (no arms).
Access to wet room is via a sliding door — taps are
paddle style.

Handrails are placed throughout the wet room.
There is a shower curtain on a glide rail.

Extractor fan and a fully opening window (opaque)
are located within the wet room.

There is suitable space for transfer from wheelchair
to facilities.

Mirror is at a suitable wheelchair friendly height.
The lounge room is fully open plan with standard
fitting sofas and a standard dining table with chairs
(no arms).

There is no door between the kitchen and lounge /
dining area.

There is sufficient room for transfer from wheelchair
to sofa and dining table.
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Bedrooms contain single beds with bedding packs
provided.

Access to bedrooms is via a sliding door.

Bedrooms contain a dressing table and wardrobe.
Beds are not profile beds.

There is a free-standing hoist available - NB this is
to be used by carer / supporter only - staff are not
licenced to use the free-standing hoist. Weight limits
apply to the hoist — please ensure you read Health
and Safety labels attached to the hoist which also
shows service dates.

Caravan is heated throughout.

Caravan is well lit with ceiling lights and free-
standing table lamps.

Flooring is of linoleum construction which is smooth
and even.

Caravans are located within easy reach of Riverside
Holiday Village's main facilities.

Dog friendly accessible caravans are also available.
‘Contaminated waste’ bags and large bin are
located within the wet room.

Please be aware there are no emergency alarms
located within the individual caravans.

24 hour warden support number is available from
Reception in upon arrival.
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Purn Gold 6 WF with ramp access

Purn Gold 6 WF with low level worktops
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Purn Gold 6 WF with wet room
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